Creating your

Client Centre
account

A

Head over to beneva.ca and log in to the Client Centre.

1. Click the Log in button at the top of the screen. 2. Select the portal for Clients.
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You'll arrive on our Log in page.

3. Select the Create your 4. Enter your personal 5. Enter the email address
account button. info and click Next. you'll be using to log in to
your account. And one

*Your information must ti lick Next
more time, CliC ext.

match the information you
provided Beneva.

Create your account

You're nearly there!
Just a couple more steps.

6. Check your inbox. We've The email you just received includes a link to 7. Create your password.
just sent you a message to create your password. (Make it a strong one!)

confirm your email address.
Click the link.

Create a password




Confirm your identity
There are two options:

8a If there is a cell phone Security code verification 8b Provide proof of the
number indicated in your products you hold.

file, confirm it. Enter the 6-digit single-use

code sent to XXX XXX XXXX. Enter the reference number
of the product you hold.

XXX XXX-XXXX.
XXX XXX-XXXX.

If so, you must provide proof
that you hold the product

Go to step 8b.

9. Your accountis created 10. Activation of the two-step 11. Once you log in, you will land on the
once your information is authentication My products page.
validated. The log-in page

il be displaved Make your account safer With the Client Centre, you can view your life
will be displayed. with two-step insurance policies, statements and investments
authentication. online.

Activate it now

Enable two-step
authentication

To protect your account and personal
information from unauthorized access,
we recommend activating two-step
authentication immediately.

( Ask me later )




Specific conditions for external funds

For External Funds, please enter your client number to view the product details.
This step must be completed when you first log in, since the data is hosted outside
Beneva’s systems. Access to your information will be available within 24 to 48 hours.
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