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Your plan From the home page, you can access the following 

information about your Beneva group insurance: 

• name of your employer 

• group number 

• certificate number 
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Submit a claim It’s easy to submit a claim, from the Claims tab, or directly 

from the Submit a claim button. 
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Before submitting a claim, you must enter your banking 

information, as this will allow claims to be reimbursed 

directly into your account. 

Reimbursements are made only if all banking information is on file. 



Banking information
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Click on Add bank account.1.

Enter your banking information 

and click on Next. 

2.
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Complete all the requested information to make your claim. 3.
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If necessary, attach a copy of your receipt to finalize your claim 

submission and click on Submit. 

4.



Change my 

banking 

information

From the home page, click the My banking information

quick link to add or change your banking information. Click 

on Edit and enter your new information, then click on 

Change to confirm the changes. 
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Reimbursements are made only if all banking information is on file. 



Claims follow-up From the Summary or Claims tab on the home page, 

you can access your claims history, including 

information on each claim and its status. 

8



Tools and quick 

links

To help you manage your group insurance plan, 

several tools and quick links are available from the 

home page. 

These links will allow you to make changes to your 

file, quickly view your coverage and access your tax 

slips. 
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Insurance card
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You can access your digital insurance card directly from the home page. You will 

not receive a hard copy, the card is only available as a digital copy (Client Centre 

and mobile app). 



Available 

coverage 
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Available 

coverage
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You’ll quickly have access to information about your 

plan, including who's insured and the types of care 

available.



Available 

coverage
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From the Prescription drugs tile, you can access 

your drug coverage information, as well as compare 

prices at nearby pharmacies*.

For information purposes only. Please refer to your group insurance contract for 

the terms, conditions and exclusions that apply to your benefits and, where 

applicable, to those of your dependents. 

*Subject to information availability.



Available 

coverage
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From the Healthcare and equipment tile, you can 

access your health coverage information and simulate 

a claim to find out how much of your claim will be 

reimbursed*.

For information purposes only. Please refer to your group insurance contract for 

the terms, conditions and exclusions that apply to your benefits and, where 

applicable, to those of your dependents. 

*Subject to information availability.



Check my 

coverage
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Click on Check my coverage and enter your health 

provider type in the search box, then next. 
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Check my 

coverage

16

Fill in the required information for your claim and click 

Check my coverage. 



Check my 

coverage
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Review your coverage details and remaining balance. 

Toggle on Estimate to simulate a claim. 



Estimate

18

Enter an estimate amount and click Calculate to see 

your claim reimbursement estimate. 



Manage my 

dependents

• From the My file tab on the Summary page. 

• By clicking on the My dependents quick link in the 

Tools box on the Summary page. 
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Details of dependants
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The Dependents tab gives you access, in read-only mode, to information about 

your dependents. To modify this information, please refer to your employer.

You can return to the Client Centre summary page by clicking on the Back to 

Online client services button in the top right-hand corner.



Personal information
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From the Profile tab, you can update your personal information. 

You can return to the Client Centre summary page by clicking on the Back to 

Online client services button in the top right-hand corner.



My documents From the Documents tab, you have access to several 

useful and relevant documents:
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Your statements and plans1

Your tax statements2

Your insurance certificates3

Your useful documents and forms (disability and 

healthcare)
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Disability From the Disability* tab on the summary page, you 

can submit a disability claim. Click on Submit a claim 

for disability benefits online.
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* This section is available if disability insurance coverage 

applies to your group.



Disability This will allow you to start opening your file. 

• If you have not already done so, please contact your 

employer and ask them to complete the Employer 

Declaration.

• The following documents will be required to 

complete the opening of your claim: 

o Insured person's statement

o Attending physician's statement

o Direct deposit enrolment form

o Any other document relevant to your claim
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If you have some of these documents handy, you can attach 

them in the following pages.



Disability Complete the required information and click on Next: 
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Disability Check the boxes that apply to your situation, upload 

your supporting documents and click on Submit.
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My file From the My file tab, you can easily:

• View and modify your profile

• View your protection details

• View dependents

• View and modify beneficiaries

• View and write messages
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