Subject: Your new group insurance plan with Beneva

Beneva’s got you covered—and it feels just right!

Great news: your new group insurance plan is now provided by Beneva. And it’s off to a
great start: their people have everything you need to support you and enhance your
experience.

What'’s next
1. Your new insurance card will be arriving by mail soon.

2. As soon as you receive it, set up your account in Beneva'’s Client Centre. That’s
where you'll find all important information, like your insurance booklet.

Need help? Consult the procedure prepared by Beneva.

3. Take some time to explore these tools for quick access to online services and for
submitting claims easily and hassle-free:

e Anavigation guide for the Client Centre

e Ahandy sheet for the mobile app

Got your card but still have a question? No worries, Beneva’s team is here for you. Feel
free to reach out anytime.

Enjoy the experience!


https://www.beneva.ca/en/client-centre
https://www.beneva.ca/sites/beneva/files/2025-09/COL-B0856A-create_client-center-account.pdf
https://www.beneva.ca/sites/beneva/files/2025-09/client-centre-user-guide.pdf
https://www.beneva.ca/sites/beneva/files/2025-09/SP0002E-mobile_app_guide.pdf

