We are Beneva!

On January 1, 2023, SSQ Insurance became Beneva. Your contract and coverage remain unchanged. In order to maintain excellent
customer service, our documentation will gradually take on the look and feel of Beneva. It is therefore possible that your
documents related to your contract will remain in the name and colours of SSQ Insurance for some time.
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TO BE GIVEN TO YOUR PHARMACIST, DENTIST OR HEALTH PROFESSIONAL

Pharmacists

ssQ (Rx) on the client card is our symbol that you SSQ routcrs 11111 cenarionres SSUURO

can submit claims online for reimbursement. In your AA————

system, you can select SSQ as an adjudicator to ..

submit claims electronically. Carrier ID for dental \
. ‘N

prOVIderS. Custarer Service : 1 838 651-6181 .\~

q
Rx ID for Pharmacists [ ssq.ca ) ® ¢
14

Dental offices
Please enter SSQ Insurance’s Carrier ID to submit claims electronically.

Carrier ID for Dental Providers
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Health Professionals
You can submit claims online for the health professionals listed below. To do so, you can use our free

secure providerConnect web portal at providerconnect.ca. You will know immediately the amount of
the reimbursement for your patients. You also have the choice to be paid directly from SSQ Insurance
or from yourpatients.

Acupuncturist Counsellor Physiotherapist
Chiropodist Dietician Podiatrist
Chiropractor Massage therapist Speech therapist
Vision care provider Naturopath

(including eye exams)

Questions?

If you are unable to locate SSQ Insurance on your system, please contact your software supplier
directly forinformation on how to update your software.

If you have any questions about registering for providerConnect, signing into your Secure
Services onlineaccount or activating your account with a registration key, please contact
providerConnect at 1-844-553-2522.

ﬁ For all other inquiries, please contact our Customer Service reserved for
) healthprofessionals at 1-800-463-6262.





