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This Guide applies to inforce business only. It includes the main administrative rules at
Beneva Inc.

It provides a summary of the documents required to process a transaction for former La
Capitale products. The Guide has been divided into several sections for ease of reference.

We invite you to consult the Table of Contents to quickly find the section you're looking for.

Lastly, this Guide will help us achieve operational uniformity, thus ensuring quality service and
compliance with recognized sound business practices.



TABLE OF CONTENTS
Change to inforce contracts from La Capitale .............oooiieiiiiiiiiii e 4
Consent requIred — TraNSACHIONS ........eiiiiiiiieiie ettt et e e et e e e et e e e e e e e e anreeeeennee 6
TrANSACHON FEES.... ittt ettt e e ettt e e e ettt e e e bt e e e en bt e e e ettt e e e ambeeeeanbeeeeeanteeeearaeeeaa 6
Addition Of @ MAIN COVEIAGE. ......oiiiuiiiie ittt ettt et e e eae et e e sse e e e s aseeeeeanseeeeeanseeeeansseeesnnneeas 6
Addition of an additional DENEfit (GIB)........coieiiiiieiieee ettt e 6
ASSIGNMENT OF @ DENETIL ...ttt e e e aneeeas 7
Assignment of a contract (change of POlICYNOIAEr).............ueviiiiiiie e 7
Cancellation Of @ CONIACT..........iueii ettt e e et e e e bt e e e et e e e e neeeeesnbeeeeanees 7
Cancellation of a contract for external tranSfer..............oiiiii i 7
Cancellation of a contract for internal transfer....... ... 8
Cancellation of a contract or benefit following an internal replacement...............ocoe e 8
Cancellation 0f @ MaIN COVEIAGE .......uuiiiii ittt e e e e e et e e e e e e et e e e e e e s aaeasbaeeeaeseesnssnneeaeeeaans 8
Cancellation of an additional benefit (AD&D, GIB, WPDI, WPDID, Disability income benefit........................ 8
Change of beneficiary — CritiCal llINESS ........ooiuiiiiii ettt e e 9
Change of beneficiary — LIife INSUFANCE .........coouiiiiii e 9
104 aF-TaToT=Ne) i [V 0 [T aTe o] o) o) [P PSRPPRSR 9
Change of institution (applies to Career NEtWOrK ONIY) ..........ouiiiiiie i 10
Change of premium payment MEthod...........c.oi i 10
Change Of PrEMIUM PAYOI ...ttt h bt e e bt e e s bt e e e e s be e e e aab e e e e e nbe e e e anbeeeeannee 10
Change t0 NON-SMOKEI FALES .......coiiuiiii ettt e et e et e e st e e e e st e e e eaneeeeeanee 10
Conversion of critical illNESS DENETit ..........uiiiiie e sreee e 11
CoNVErsioN Of [IifE INSUMANCE.........oiiiiiiie ettt e e e et e e et e e e eaee e e e anteeeeasbeeeeanbaeeesaseeeeeanee 11
Correction of date Of DIrth.........c..oii i e e et e e e e ennes 11
(@] gy Tor 10T o)l =0 o1 TSR 11
Designation of subrogated pPOlICYNOIAET ..........ccoiiiiiiiie e e e e e e e e e s ennees 12
Designation or change of contingent benefiCiary............ooocuiiiiiiii i 12
[T o o= [ ] o [ SRR 12
EXChange Of if@ INSUIANCE .........eiiiiiie ettt et e et e e sabeeeeeanee 13
Guaranteed iINSUrability OPLION ...........iii it e ettt e e et e e e st e e e st e e e saneeeeeanee 13
[ 1Y oo ] 1 aT=Tor= 11T T oy iF= 1T o PP 13
Increase of a disability INCOME DENETIT ........ccuiiiii e 14
Increase of an INSUIEd @MOUNT...........ooiiiii ettt e e et e e e et e e e snt e e e enteeeesanreeeeaneeeeenneeas 14
Partial redemption of the accumulated value of a deferred life annuity ... 15
o] T3V o= o SRR 15
Reduced paid-UD INSUFGNCE ........ccoiiiiiiie e e e e e et e e eeeeeeaeaaaaaaaaaeaaaaaeaaaeaaaaeeseseanananaaanaannnns 15
Reduction of an additional benefit (AD&D, GIB, Disability income benefit) ...........cccocoieiiiiiiiiiie 16
Reduction of an iINSUred @mMOUNL ... ettt e et e e e e e e e e e e e e e s nnereeeaeeeaannnes 16
Reinstatement of lapsed coverage for non-payment of premium ...........ccooociiiiiiiiieic e 16
Review of an extra premium / @XCIUSION. ..........oiiiiiiiiie e et e e e e e e e e e e e e e e s st e e e e e e sennbnaeeaeeesannnnes 16
Withdrawal Of AIVIAENAS ......ocieiiii et e e e et ee e e e bt e e e e st e e e eneeeeenneeeeeannes 17
Withdrawal of the cash surrender value of additional paid-up insurance.............cccoccveeiiee e 17



CHANGE TO INFORCE CONTRACTS FROM LA CAPITALE

Since January 2023, it is no longer possible to add additional coverage to La Capitale contracts.

Type of change

Change rule

Form to complete

Advisor code to use

Where to find
the form

Partial replacement

Addition of benefit /
insured

Insurability benefit

A new Beneva contract will be
issued at no charge or with charge
depending on the eligibility rules
of the initial La Capitale contract.

upon death
A replacement of the La Capitale
contract will be required to add the
benefit or additional benefit.
" A new contract with Beneva life
ﬁg:elt‘li‘t,;‘ac:jf ditional product will have to be requested
benefit and submitted to underwriting for

approval.

The suicide and incontestability
clauses will start again on the
effective date of the new contract.

* FINDOO35A Beneva
policy application
(New)

Conversion life /
partial
(complete contract)

A new Beneva contract will be
issued.

* FINDO116A Policy
change without
evidence of insurability
(New)

* Important to enter
the code of the
Beneva advisor on
the form

* Beneva.ca

Simplified . . . . .
reinstatement Not available since January 2023 N/A N/A N/A
Change of plan — Not available for Beneva products | * N/A < N/A . N/A
12 months P
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CHANGE TO INFORCE CONTRACTS FROM LA CAPITALE (cont’d)

FINDO116A Policy
change without

. Where to find
Type of change Change rule Form to complete Advisor code to use the form
* FINDO117A Policy
Reinstatement reinstatement
(New)
Change to non-smoker * FINDO284A Request for
non-smoker rates * Beneva.ca
rates
(New)
* FINDOO35A Beneva
Review of extra policy application
premium / exclusion (paperffillable)
(New)
Dissociation ' FIND0116.A Policy
change without
.ewdenclclaf of * Important to enter
insurability the code of the La
Capitale advisor on
_ « FINDO116A Policy change | the form
Assignment of a without evidence of
benefit insurability
* FINDO116A Policy
Conversion Chgnge without (BAerr(l:f]K/aega
critical illness evidence of i
insurability section)

Exchange evidence of insurability
* FINDO116A Policy
change without
Reduction evide%ce
of insurability
5
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CONSENT REQUIRED — TRANSACTIONS

Comments

+ Refer to the Beneva Advisor Administrative Guide (BIND0257A) on page 5, section 2 — Consent
required — Miscellaneous transaction.

+ You will find Guide BIND0257A in the Document Centre.

TRANSACTION FEES

Comments

+ Refer to the Beneva Advisor Administrative Guide (BIND0257A) on page 10, section 9 —
Transaction fees.

+ You will find Guide BIND0257A in the Document Centre.

Addition of a main coverage

Comments

+ Refer to the Beneva Advisor Administrative Guide (BIND0257A) on page 17, section 15 —
Addition of an insured person / Addition of a benefit.

+ You will find Guide BIND0257A in the Document Centre.

If the policyholder is a corporation, the request must be accompanied by an excerpt of the
minutes concerning this request or a copy of the resolution that authorizes the signatory to act on
behalf of the corporation.

Addition of an additional benefit (GIB)

Comments

+ The addition of an additional benefit is permitted subject to certain conditions. Please contact
the Advisor Support Team at 1 877 707-7372 to validate the feasibility of this addition.

¢+ For GIB coverage:

The amount must be equal to or less than the main coverage to which they will be attached, and
respect allowable maximums and minimums.

MINIMUM: the insured amount of the benefit to which the additional benefit will be attached.
MAXIMUM: GIB: $50,000/option, $300,000 in total, including inforce insurance

Documents
required

+ Refer to the “Change to inforce contracts from La Capitale” table on page 4, section — Addition
of benefit / additional benefit.

If the policyholder is a corporation, the request must be accompanied by an excerpt of the
minutes concerning this request or a copy of the resolution that authorizes the signatory to act on
behalf of the corporation.
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Assignment of a benefit

Comments

+ Refer to the Beneva Advisor Administrative Guide (BIND0257A) at section "Division of
multi-life or multi-insureds coverage".

¢+ Form FINDO116A “POLICY CHANGE WITHOUT EVIDENCE OF INSURABILITY”.

+ You will find Guide BIND0257A in the Document Centre.

If there is an irrevocable beneficiary, a creditor, or a trustee, consult the table to that effect in Guide
BINDO0257A and provide the applicable REQUIRED CONSENT.

If the policyholder is a corporation, the request must be accompanied by an excerpt of the minutes
concerning this request or a copy of the resolution that authorizes the signatory to act on behalf of the

corporation.

Assignment of a contract (change of policyholder)

Comments

+ Refer to the Beneva Advisor Administrative Guide (BIND0257A) on page 42, section 52 —
Transfer of ownership — Absolute assignment.

+ You will find Guide BIND0257A in the Document Centre.

If there is an irrevocable beneficiary, a creditor, or a trustee, consult the table to that effect in Guide
BINDO0257A and provide the applicable REQUIRED CONSENT.

If the policyholder is a corporation, the request must be accompanied by an excerpt of the minutes
concerning this request or a copy of the resolution that authorizes the signatory to act on behalf of the

corporation.

Cancellation of a contract

Documents
required

+ Form FINDO208A “Cancellation, cash value, policy loan, partial withdrawal or withdrawal of holdings request” or

written request from the policyholder.

If there is an irrevocable beneficiary, a creditor, or a trustee, consult the table to that effect in Guide
BIND0257A and provide the applicable REQUIRED CONSENT.

If the policyholder is a corporation, the request must be accompanied by an excerpt of the minuteg
concerning this request or a copy of the resolution that authorizes the signatory to act on behalf of the

corporation.

Cancellation of a contract for external transfer

+ Only a contract registered for tax purposes may be transferred externally.

Comments
Documents + Form “T2033”
required + In the case of a life insurance contract registered for tax purposes:

Form FINDO208A “Cancellation, cash value, policy loan, partial withdrawal or withdrawal of holdings request”
or written request from the policyholder.
If there is an irrevocable beneficiary, a creditor, or a trustee, consult the table to that effect in Guide BIND0257A
and provide the applicable REQUIRED CONSENT.
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Cancellation of a contract for internal transfer

Comments + Only a contract registered for tax purposes may be transferred internally.
Documents + Investment Application/Instructions form
required + In the case of a life insurance contract

Form FIND0208A “Cancellation, cash value, policy loan, partial withdrawal or withdrawal of holdings request” or
written request from the policyholder.

If there is an irrevocable beneficiary, a creditor, or a trustee, consult the table to that effect in Guide BIND0257A
and provide the applicable REQUIRED CONSENT.

If the policyholder is a corporation, the request must be accompanied by an excerpt of the minutes concerning
this request or a copy of the resolution that authorizes the signatory to act on behalf of the corporation.

Cancellation of a contract or benefit following an internal replacement

Comments

+ Refer to the Beneva Advisor Administrative Guide (BIND0257A) on page 18, section 18 —
Internal cancellation and replacement.

+ You will find Guide BIND0257A in the Document Centre.

Cancellation of a main coverage

Documents
required

+ Form FIND116A “Policy change without evidence of insurability” or written request from the policyholder.
+ TRANSACTION FEES, if applicable.

If there is an irrevocable beneficiary, a creditor, or a trustee, consult the table to that effect in Guide
BIND0257A and provide the applicable REQUIRED CONSENT.

If the policyholder is a corporation, the request must be accompanied by an excerpt of the minutes
concerning this request or a copy of the resolution that authorizes the signatory to act on behalf of the

corporation.

Cancellation of an additional benefit (AD&D, GIB, WPDI, WPDID, Disability income benefit)

Documents
required

+ Form FIND116A “Policy change without evidence of insurability” or written request from the policyholder.
+ TRANSACTION FEES, if applicable.

For AD&D, WPDI, WPDID and Disability income benéefit, if there is an irrevocable beneficiary, a creditor, or a
trustee, consult the table to that effect in Guide BIND0257A and provide the applicable REQUIRED

CONSENT.

If the policyholder is a corporation, the request must be accompanied by an excerpt of the minutes
concerning this request or a copy of the resolution that authorizes the signatory to act on behalf of the
corporation.
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Change of bank account

Documents
required

+ Email to perception-admin.prelevements@beneva.ca

Change of beneficiary - Critical illness

Documents
required

+ Refer to the Beneva Advisor Administrative Guide (BIND0257A) on page 44, section 53 —
Change of beneficiary.

+ Form FIND0205A “CHANGE OF BENEFICIARY(IES)".
+ You will find Guide BIND0257A in the Document Centre.

If there is an irrevocable beneficiary, a creditor, or a trustee, consult the table to that effect in Guide
BINDO0257A and provide the applicable REQUIRED CONSENT.

If the policyholder is a corporation, the request must be accompanied by an excerpt of the minutes
concerning this request or a copy of the resolution that authorizes the signatory to act on behalf of the
corporation.

Change of beneficiary - Life insurance

Documents + Refer to the Beneva Advisor Administrative Guide (BIND0257A) on page 44, section 53 —
required Change of beneficiary.
+ Form FIND0205A “CHANGE OF BENEFICIARY(IES)”.
+ You will find Guide BIND0257A in the Document Centre.
If there is an irrevocable beneficiary, a creditor, or a trustee, consult the table to that effect in Guide
BINDO0257A and provide the applicable REQUIRED CONSENT.
If the policyholder is a corporation, the request must be accompanied by an excerpt of the minutes
concerning this request or a copy of the resolution that authorizes the signatory to act on behalf of the
corporation.
Change of dividend option
Comments + Dividend options may not be changed if they are contractual, e.g. benefits under the PERMA or
Advantage series. Please contact the Advisor Support Team at 1 877 707-7372 to validate
the feasibility of this request.
DocqmemS + Written request from the policyholder if a change from the dividend option of purchasing additional
required paid-up insurance to another option or from another option to the option of purchasing additional

paid-up insurance is desired.
If there is an irrevocable beneficiary, a creditor, or a trustee, consult the table to that effect in Guide
BINDO0257A and provide the applicable REQUIRED CONSENT.

If the policyholder is a corporation, the request must be accompanied by an excerpt of the minutes
concerning this request or a copy of the resolution that authorizes the signatory to act on behalf of the
corporation.

+ In all other situations, email to gestion.ass-vie@beneva.ca.
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Change of institution (applies to Career network only)

Comments + Change of institution means the following situation:

When a client paying premiums by Payroll Deduction Privilege changes employers.
Documents + Email to perception-admin.prelevements@beneva.ca
required

Change of premium payment method

Comments CURRENT PAYMENT METHOD DESIRED PAYMENT METHOD
Payroll Deduction Privilege Pre-authorized debit
Payroll Deduction Privilege Annual payment
Pre-authorized debit Payroll Deduction Privilege
Pre-authorized debit Annual payment
+ Telephone requests at 1 800 463-4433
Documents CURRENT PAYMENT METHOD DESIRED PAYMENT METHOD
required
Pre-authorized debit Pre-authorized debit
Pre-authorized debit Payroll Deduction Privilege
+ Form FINDO168A “PRE-AUTHORIZED DEBIT (PAD)™
*This form is not necessary if the payor already pays for other life or health insurance products by Payroll
Deduction Privilege or pre-authorized debit. If so, email to gestion.ass-vie@beneva.ca.

Change of premium payor

Documents
required

+ Form FINDO168A “PRE-AUTHORIZED DEBIT (PAD)™

*This form is not necessary if the new payor already pays for other life or health insurance products by
pre-authorized debit. If so, email to gestion.ass-vie@beneva.ca.

Change to non-smoker rates

Comments

+ Refer to the Advisor Administrative Guide (BIND0257A) on page 14, section 13 — Change to
non-smoker rates.

+ You will find Guide BIND0257A in the Document Centre.
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Conversion of critical illness benefit

Comments + Conversion of critical illness benefit is permitted subject to certain conditions. Please contact
the Advisor Support Team at 1 877 707-7372 to validate the feasibility of this request.

+ Refer to the " Change to inforce contracts from La Capitale" table on page 5, section —
Conversion critical illness.

Docgments + FINDO116A Policy change without evidence of insurability
required

If the policyholder is a corporation, the request must be accompanied by an excerpt of the minutes
concerning this request or a copy of the resolution that authorizes the signatory to act on behalf of the
corporation.

Conversion of life insurance

Comments + Refer to the Beneva Advisor Administrative Guide (BIND0257A) on page 25, section 27 —
Conversion.

+ You will find Guide BIND0257A in the Document Centre.

Correction of date of birth

Documents If correcting a date of birth causes a If correcting a date of birth doesn’t cause
required change to the premium a change to the premium
+ Written request from the policyholder or + Written request from the policyholder or
the advisor; the advisor

+ Proof of date of birth (e.g. copy of driver's
licence, birth certificate, health insurance
card, passport);

+ TRANSACTION FEES, if applicable.

Correction of name

Documents ¢+ Form FINDO0204A “CHANGE OF NAME DECLARATION” (optional).

required + Proof of identity containing the new name (e.g. copy of driver’s licence, birth certificate, health

insurance card, passport).

11
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Designation of subrogated policyholder

Comments

+ A subrogated policyholder is designated when the policyholder holds an insurance contract on
the life of a third party. The subrogated policyholder is designated for the whole contract and
not for one benefit.

Documents
required

+ Form FINDO205A “CHANGE OF BENEFICIARY(IES)”.

If the policyholder is a corporation, the request must be accompanied by an excerpt of the minutes
concerning this request or a copy of the resolution that authorizes the signatory to act on behalf of the
corporation.

Designation or change of contingent beneficiary

Documents
required

+ Form FIND0205A “CHANGE OF BENEFICIARY(IES)”.

If the policyholder is a corporation, the request must be accompanied by an excerpt of the minutes
concerning this request or a copy of the resolution that authorizes the signatory to act on behalf of the
corporation.

Dissociation

Comments + Dissociation is a transaction whereby joint coverage payable on a first-to-die basis is cancelled and
replaced by one or two individual contracts;
+ Dissociation is permitted subject to certain conditions. Please contact the Advisor Support
Team at 1 877 707-7372 to validate the feasibility of this request.
Documents + Form FINDO116A “Policy change without evidence of insurability”,
required

+ Form FINDO206A “Transfer of ownership - Absolute assignment”, if applicable;
+ Form FINDO205A “CHANGE OF BENEFICIARY(IES)", if applicable;
+* TRANSACTION FEES.

If there is an irrevocable beneficiary, a creditor, or a trustee, consult the table to that effect in Guide
BINDO0257A and provide the applicable REQUIRED CONSENT.

If the policyholder is a corporation, the request must be accompanied by an excerpt of the minutes
concerning this request or a copy of the resolution that authorizes the signatory to act on behalf of the
corporation.

12
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Exchange of life insurance

Comments + Exchange of term life insurance is permitted subject to certain conditions. Please contact the
Advisor Support Team at 1 877 707-7372 to validate the feasibility of this request.

+ Refer to the “Change to inforce contracts from La Capitale” table on page 5, section —
Exchange.

DOCl_ngntS + FIND0116A Policy change without evidence of insurability
require
+ If the insured was under age 15 when the exchangeable benefit was issued, the new coverage

is issued at the regular rate. If this insured is now over age 15, and a preferred rate is desired,
the full duly completed and signed application is required.

If the policyholder is a corporation, the request must be accompanied by an excerpt of the minutes
concerning this request or a copy of the resolution that authorizes the signatory to act on behalf of the
corporation.

Guaranteed insurability option

Comments ¢+ Exercising an insurability option is permitted subject to certain conditions. Please contact the
Advisor Support Team at 1 877 707-7372 to validate the feasibility of this request.

22%‘:23”3 + FINDO116A Policy change without evidence of insurability:
+ If the insured was under age 15 when the guaranteed insurability option was issued, the new
coverage is issued at the regular rate. If this insured is now over age 15, and a preferred rate is

desired, the full duly completed and signed application is required.

If the policyholder is a corporation, the request must be accompanied by an excerpt of the minutes
concerning this request or a copy of the resolution that authorizes the signatory to act on behalf of the
corporation.

Hypothecation of a right

Comments + Hypothecation of a right is the assignment of a life insurance contract by the policyholder to
secure a loan. Under this assignment, the policyholder retains certain rights to the contract but
cedes to the creditor the contract value amount equal to the debt.

+ When the insured dies, the payable insured amount is first used to reimburse the outstanding
debt.

+ Any insured amount in excess of the debt is paid to the beneficiary designated under the life
insurance coverage.

Docgments + Form FINDOO72A “ASSIGNMENT OF THE CONTRACT” or hypothecation of a right from the
required financial institution concerned.

If the policyholder is a corporation, the request must be accompanied by an excerpt of the minutes
concerning this request or a copy of the resolution that authorizes the signatory to act on behalf of the
corporation.
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Increase of a disability income benefit

Comments + Increasing a disability income benéefit is only permitted within the first year of the contract, i.e.
before the first anniversary date, and in accordance with the maximum insured amount allowed
as well as the features of the disability income benefit.

* Requests for an increase of a disability income benefit must be received at Head Office before
that date.

Documents + Form FINDOO35A Application — Individual Insurance Policy;

required + Insured’s Declaration of Insurability*;

+ Policyholder’s Declaration of Insurability* if WPDI or WPDID is in the contract and if the policyholder
is different from the insured;

If the policyholder is a corporation, the request must be accompanied by an excerpt of the minutes
concerning this request or a copy of the resolution that authorizes the signatory to act on behalf of the
corporation.

Increase of an insured amount

Comments + Increasing an insured amount is only permitted within the first year of the contract, i.e. before
the first anniversary date, and in accordance with the maximum insured amount allowed as well
as the features of the benefit.

+ Requests for an increase of the insured amount must be received at Head Office before that

date.
Documents + Form FINDOO35A Application — Individual Insurance Policy. If applicable, indicate if the
required insured amount of additional benefits is to be increased.

+ Insured’s Declaration of Insurability*;

+ Policyholder’s Declaration of Insurability* if WPDI or WPDID is in the contract and if the policyholder
is different from the insured.

If the policyholder is a corporation, the request must be accompanied by an excerpt of the minutes
concerning this request or a copy of the resolution that authorizes the signatory to act on behalf of the
corporation.
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Partial redemption of the accumulated value of a deferred life annuity

Comments + The partial redemption of the accumulated value of a life annuity is permitted subject to certain
conditions. Please contact the Advisor Support Team at 1 877 707-7372 to validate the
feasibility of this request.
DOC‘_‘mg”tS + Form FINDO208A Cash value, policy loan or partial withdrawal request or written request from the
require policyholder.
If there is an irrevocable beneficiary, a creditor, or a trustee, consult the table to that effect in Guide
BIND0257A and provide the applicable REQUIRED CONSENT.
If the policyholder is a corporation, the request must be accompanied by an excerpt of the minutes
concerning this request or a copy of the resolution that authorizes the signatory to act on behalf of the
corporation.
Policy loan
Documents Policy loan < $15,000 Policy loan > $15,000
required + Form FINDO208A "Cancellation, cash value, policy loan, partial
+ Email to gestion.assvie@beneva.ca withdrawal or withdrawal of holdings request" or written request
from the policyholder.

If there is an irrevocable beneficiary, a creditor, or a trustee, consult the table to that effect in Guide
BIND0257A and provide the applicable REQUIRED CONSENT.

If the policyholder is a corporation, the request must be accompanied by an excerpt of the minutes
concerning this request or a copy of the resolution that authorizes the signatory to act on behalf of the

corporation.

Reduced paid-up insurance

+ Reduced paid-up insurance allows the policyholder to obtain reduced insurance coverage on the

Comments
insured's life with no further premium payments required.
+ Reduced paid-up insurance is permitted subject to certain conditions. Please contact the
Advisor Support Team at 1 877 707-7372 to validate the feasibility of this request.
Documents . .
required + Written request from the policyholder.

If there is an irrevocable beneficiary, a creditor, or a trustee, consult the table to that effect in Guide
BINDO0257A and provide the applicable REQUIRED CONSENT.

If the policyholder is a corporation, the request must be accompanied by an excerpt of the minutes
concerning this request or a copy of the resolution that authorizes the signatory to act on behalf of the

corporation.

15
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Reduction of an additional benefit (AD&D, GIB, Disability income benefit)

Documents
required

+ Form FINDO116A Policy change without evidence of insurability or written request from the
policyholder;
+ TRANSACTION FEES, if applicable.

For AD&D and Disability income benefit, if there is an irrevocable beneficiary, a creditor, or a trustee,
consult the table to that effect in Guide BIND0257A and provide the applicable REQUIRED CONSENT.
If the policyholder is a corporation, the request must be accompanied by an excerpt of the minutes
concerning this request or a copy of the resolution that authorizes the signatory to act on behalf of the
corporation.

Reduction of an insured amount

+ The reduction of the insured amount of a benefit is permitted subject to certain conditions.

Comments
Please contact the Advisor Support Team at 1 877 707-7372 to validate the feasibility of
this request.
+ Form FINDO116A Policy change without evidence of insurability or written request from the
Pec;%?ggms policyholder*;

+ TRANSACTION FEES, if applicable.

* Form FIND0208A Cash value, policy loan or partial withdrawal request should be used in the
case of benefits with Return of Premiums on surrender or at death.

If there is an irrevocable beneficiary, a creditor, or a trustee, consult the table to that effect in Guide
BIND0257A and provide the applicable REQUIRED CONSENT.

If the policyholder is a corporation, the request must be accompanied by an excerpt of the minutes
concerning this request or a copy of the resolution that authorizes the signatory to act on behalf of the

corporation.

Reinstatement of lapsed coverage for non-payment of premium

Comments

+ Refer to the Beneva Advisor Administrative Guide (BIND0257A) on page 21, section 23 —
Reinstatement.

+ You will find Guide BIND0257A in the Document Centre.

Review of an extra premium / exclusion

Comments

+ Refer to the "Change to inforce contracts from La Capitale" table on page 5, section — Review
of extra premium / exclusion.

16
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Withdrawal of dividends

Documents
required

+ Email to gestion.ass-vie@beneva.ca.
+ A written request from the policyholder is required for a transfer of dividends to a contract on which
he or she is not the policyholder.

+ Transferring dividends to a savings account where the policyholder is different, but where the
contributing spouse is the policyholder of the life insurance benefit, can be done without a written

request from the policyholder.
If there is an irrevocable beneficiary, a creditor, or a trustee, consult the table to that effect in Guide
BINDO0257A and provide the applicable REQUIRED CONSENT.

If the policyholder is a corporation, the request must be accompanied by an excerpt of the minutes
concerning this request or a copy of the resolution that authorizes the signatory to act on behalf of the

corporation.

Withdrawal of the cash surrender value of additional paid-up insurance

Documents
required

+ Form FINDO208A “Cancellation, cash value, policy loan, partial withdrawal or withdrawal of holdings request
or written request from the policyholder.

If the surrender value of the additional paid-up insurance is to be transferred to savings and investments, an
application form or a special note from the policyholder must be attached to the request for withdrawal of the

surrender value of the additional paid-up insurance.
If there is an irrevocable beneficiary, a creditor, or a trustee, consult the table to that effect in Guide BIND0257A
and provide the applicable REQUIRED CONSENT.

If the policyholder is a corporation, the request must be accompanied by an excerpt of the minutes concerning
this request or a copy of the resolution that authorizes the signatory to act on behalf of the corporation.
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